
As of 5/14/2009

Carrier Claims 
Information Branch WATS Branch Phone Branch Fax Branch Address Email or Website

AIG 877-244-0304 www.aig.com

American Integrity 888-359-5515 813-880-7004 813-884-1144
7650 W Courtney Campbell 
Causeway, Ste 1200, Tampa, FL 
33607-1462

American Strategic 
(ASI)

866-274-5677, #851 866-274-3299;    866-
274-3299

1325 Snell Isle Blvd, #211,   St 
Pete, FL  33704 CLAIMS@ASICORP.ORG

Argus Fire & Casualty 
Ins Co

954-331-4722 305-948-7832 3909 Northeast 163rd St North 
Miami Bch, FL 33160

Atlantic Preferred Ins Co 813-259-4004 800-673-4952 302 Knights Run Ave, Ste 700, 
Tampa, FL 33603

Auto-Owners 888-700-5177, After 
hours emerg. call   
888-252-4626

850-216-3180; 
Pers Lines call   
800-346-0346

850-216-3195           
Personal auto claims 
Tallah.

1625 Summit Lake Dr #105  
Tallahassee, FL  32317-7935  (P 
O Box 14800) franson.lisa@aoins.com

Auto-Owners Glass 
Claims

800-264-4143 - Lynx 
Svcs (PPG); Quest 
Claims Svcs 888-295-
2950

Contact Glass Lynxs or Quest 
Claims Svcs with insured's policy 
number in hand

Auto-Owners Road 
Trouble Claims Service 
(Quest Towing Service)

888-869-2642 888-295-2531
Phone number change as of 
December 1, 2008

Beazley 678-804-2670 770-945-1452

Capitol Preferred 800-734-4749 888-388-2742 850-521-0077
2255 Killearn Ctr Blvd, 
Tallahassee, FL  32309

Citizens Property Ins Co 888-685-1555        
866-411-2742 270-744-7367

850-513-3902          
281-5015 Wind  

For claim status checks, call 866-
678-1777

Condon & Skelly 800-257-9496
121 E. Kings Hwy #203           
Maple Shade, NJ 08052

FEMA 800-621-3362
Fidelity National P&C 
Flood Claims

800-725-9472, 800-

323-8841

800-725-9472, 

800-323-8841 877-270-4329
P O Box 33064,                 St. 
Petersburg, FL  33733 www.fidelitynationalflood.com

Firemans fund 888-347-3428 800-511-3720



First Community Ins Co 800-820-3242
360 Central Ave, #901             St 
Pete, FL 33701

First Home Ins Co 800-488-8141 220-4540 800-255-4840
4500 Salisbury Rd, Ste 100, 
Jacksonville, FL 32216

Fla Family Ins Co 888-850-4663        
888-486-4663 941-403-1800 239-403-1717

P O Box 413026                     
Naples, FL 34101 www.flfamily.com

Florida Peninsula Ins Co

Geovera 800-631-6478 800-348-1658
Gulfstream P & C Ins 
Co, c/o Ins Ntwrk Svcs

866-485-3004, 
option #3 866-800-9840

2300 Maitland Center Pkwy,E 
Sarasota, FL  34240

Hanover 800-628-0250 800-343-4801 800-399-4734
P O Box 15145, Worcester, Mass  
01653

www.hanover.com                      or 
log into TAP

Hartford Steam Boiler 888-472-5677

Homewise Ins Co 727-546-8911, 866-
496-1782

Wind Only, 888-
830-7715 727-803-4443

P O Box 2850, Pinellas Park, FL 
33780-2850 www.homewiseinsurance.com

I B Green-American 
Reliable 877-424-7336 407-295-5755 407-578-5304

5086 North Lane                     
Orlando, FL  32808

ICAT Claims 866-789-4228
Lloyds of London 484-643-2955 610-353-0516 Jeff Hart
Lexington 866-603-5519 Lexhomeownercat@aig.com

Mercury 800-489-7001 800-987-6000 727-537-7006
13577 Feather Stone Dr #600  
Clearwater, FL33762

Mid-Continent Cas
800-722-4994 918-586-0800

Mid Continent Group; P O Box 
2419, Tulsa, OK  74101-2419

Montgomery Personal 
Lines/See Safeco

800-561-0178

National Liability & Fire 
Ins Co (thru SMOL)

800-356-5750

Nationwide / Allied
Personal claims - 
800-282-1446, 
Comm'l claims 888-
508-8622

3300 SW Williston Rd, 
Gainesville, FL 32608



NorthPointe FL Hurr  
NorthPointe CATFax 
NorthPointeAgtFax

800-910-1104   800-
967-4245  800-905-
9128  877-878-1991 519-1090

519-7856; CAT fax 
800-967-4245; CAT 
agent fax 800-905-
9128, 904-519-7856

P O Box 23849 Jacksonville, FL 
32241-3849

www.npic.com;  for quick hurricane 
claim web submissions

Northern Capital 
Insurance Co

800-396-1840 727-449-0140 P O Box 5400  Largo, FL 33779
Progressive 800-274-4499 800-888-7764 800-229-1590
Progressive 800-925-2886 for cat claim reporting www.driveinsurance.com
Pure 888-813-7873 914-328-3883 claims@purehw.com
SAFECO/ See 
Montgomery 800-332-3226 678-417-3278 866-360-8655

P O Box 461                     St. 
Louis, MO 63166

Scottsdale 1-800-423-7675 800-423-7675 24/7 www.scottsdaleins.com
Seaside Property Ins
Security First Ins Co 800-432-3072 877-581-4862 954-331-4848 per sfic@macneillgroup.com

Service Ins Co 973-731-7650
80 Main St, West Orange, New 
Jersey 07052

Southern Fidelity Ins Co 850-521-0742, 
866-722-4995

2255 Killearn Ctr Blvd, 
Tallahassee, FL  32309

Southern Oak Ins Co 877-900-2280 904-353-4000
One Independent Dr, Ste 1900, 
Jacksonville, FL 32202

Synergy Adjusting Corp 1-678-804-2670 770-945-1452

TAPCO 888-437-0373 336-538-0094
13535 Feathersound Dr           
Clearwater, FL 34622 www.Claims@gotapco.com

Technology - WC
800-866-8600

PO Box 310704              Boca 
Raton, FL  33431

Tower Hill Co's 800-216-3711 352-332-8800 352-332-7999
P O Box 142230    Gainesville, 
FL 32614-2230

www.thig.com;                               
email:    claims@thig.com

United Property & 
Casualty Ins Co 727-895-7737

700 Central Avenue, Ste 302, St 
Petersburg, FL  33701-3338

Universal North America
866-778-4462 888-846-7649

4340 W. Hillsborough Ave, Ste 
212, Tampa, FL 33614

email: 
UniversalCL.neis.us@cgi.com

USF&G & GeoVera 866-417-4855 800-631-6478 727-576-1799 St Petersburg, FL
www.hullrhqbroker.com          
www.gvhomeowners.com

USLI 610-687-9398 newlosses@usli.com

Universal P&C Ins Co 800-669-2053 800-218-3206
2875 NE 191st St, #400A, Miami, 
FL 33180



Infinity (Leader) 800-334-1661 877-953-2337 877-532-3379
4100 Harrry Hines Blvd            
Dallas, TX 75219

Zurich
800-987-3373 WC     
800-239-4781 877-962-2567 877-962-2567

P O Box 49547, Colorado 
Springs, CO 80949 www.zisinternet.com


